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How would you assess the quality of

youth centres?



Based on the

Rulebook for Quality

Standards for youth

centres, adopted by

the Agency for Youth

and Sport.



Quality Standards for Youth Centres



Main aim of the programs and activities of the

youth centre is to support the personal

development of young people and their active

participation in community life, as well as to

support the stakeholders that work with young

people on achieving those aims. 



The youth centre has a safe and accessible

space that responds to the diverse needs and

abilities of the target group. 



The youth centre has adequate competent

staff.



The youth centre works through a program of

activities based on non-formal education,

participation and engagement. 



The youth centre responds to directly

identified needs of young people from the local

community. 



The youth centre actively involves young

people, youth organisations, organisations for

youth, youth services and informal groups of

young people. 



The youth centre supports the development of

youth work, youth participation and youth

policies.



The youth centre has transparent financial

procedures and mechanisms for reporting to

the local government, young people and the

local community. 



The youth centre accepts diversity and

provides a safe space for dialogue between

young people. 



There is a a shift in motivations, with young

people increasingly valuing personal benefits

over traditional altruistic motives.



Assessment process



Initiating the 

assessment process

The youth centre

submits

documentation
Youth centre’s

self-assessment

Assessment visit

Data analysis and

report with

recommendations

One year to

implement the

recommendations



Initiation of the process

Assessors are assigned to youth centres

Youth centres are informed by the Agency for

Youth and sport

Assessors contact the youth cenres and agree

on the next steps



Documents to be provided by the youth centre

Annual program and budget

CV of staff

Narrative and financial reports

Promotional materials and web links

Memorandums for cooperation

Contacts of partners



Youth centre’s self-

assessment:

About 40

indicators

Grades 1-4



Assessment visit

One-day visit

Meetings with: staff (youth workers and

management staff), local government,

beneficiaries (5-8, gender balance), local

partners (other organisations, youth council)



Data analysis and

report: 

Average grade

Report with

recommendations

Recommendation

for Quality Label



Implementing recommendations

Improvement plan prepared by the youth centre

One year to work on quality improvements 

New assessment after one year



Pool of assessors consisting of 12

professionals selected upon an open call by

the Agency for Youth and Sport.



Assessment process and tools piloted in

December 2023 - March 2024 in the first six

public youth centres. 



Questions?
Comments?


